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FLUX PUMPS INTERNATIONAL (UK) LTD 
 

TERMS OF WEBSITE USE: https.//flux-pumps.co.uk 
 

(21-February-25) 
 
DEFINITIONS 
 
In these Conditions “the Company” means Flux Pumps International (UK) Limited (company 
registration number 02029429), “the Webshop” means https://flux-pumps.co.uk, “the Website” 
means https://flux-pumps.co.uk, “the User” means any person using the Website, “the Buyer” means 
the person, firm or Company with whom the Company contracts for the supply of products, “the 
Products” means the goods purchased from the Company, “the Contract” means the sales contract 
between the Company and the Buyer. Please also refer to our Terms and Conditions of Sale, available 
separately. 
 
GENERAL 
 
These terms of use govern use of data and information presented on the Website, as well as the 
downloading of files. By using the Website or downloading files, the User agrees to these terms and 
conditions of use. The Website has been developed and administered by Flux Pumps International 
(UK) Ltd (hereinafter, “the Company”). Use of information provided and files downloaded from the 
Website is done so at the User’s own risk.  
 
1. ACCESS TO WEBSITE 
 
The Website must not be used for any purpose that is unlawful, illegal or prohibited by these Terms 
and Conditions. The User must not use the Website in a way that causes, or may cause, damage to the 
Website, or impairs the availability, or accessibility of the Website. By using the Website, the Buyer 
accepts the terms, conditions, limitations and disclaimers contained within this notice.  
 
Given the unpredictability of the online environment, the Company does not warrant that 
functionality or operation of the Website will be uninterrupted or error-free, that defects will be 
corrected, or that this site (or the server that makes it available) will be free of viruses or other harmful 
elements. Access to the Website may be occasionally suspended or restricted to allow for repairs, 
maintenance, or the introduction of new facilities or services. The Company will attempt to limit the 
frequency and duration of any such suspension or restriction. 
 
2. CHANGES TO WEBSITE 
 
The Company reserves the right to change, update or remove the website, or any part of it, including 
our General Terms and Conditions of Sale, at any time and without prior notice. The Company shall 
not be held liable for any unforeseen consequences of any such change, update or removal. Therefore, 
please check these terms when using the Website and note any amendments or supplements.  
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3. THIRD PARTY LINKS 
 
To provide a greater range of products and services, the Company may provide links to other 
Websites or resources for the Buyer to access, if they so wish. These third-party websites are 
controlled and maintained by others.  
 
Any link to another third-party Website is not an endorsement of the Website. The Company does 
not assume responsibility for the content or availability of such websites and no liability for any 
damage or injury resulting from the use, in any way whatsoever, of such contents. Links to other 
websites are provided to the users of the Website only for convenience.  
 
The Company does not warrant that the links will, without change and with consistent quality, 
provide information on a subject. The User will establish connections to these websites at their own 
risk. The choice of links provided shall in no way restrict the User to the information provided at the 
linked websites. 
 
The linked web pages have been checked for possible breaches of law at the time the link was 
established. Unlawful content has not been identified at the time any link has been established. 
When any violation of a right or law becomes known, we will immediately remove the relevant link. 
 
4. WEBSHOP ACCOUNT ACCESS AND SECURITY 
 
The Buyer holds responsibility for the security and protection of their account password. Should the 
password become known through no fault of the Company, the Company cannot accept responsibility 
should the Buyer’s account be used for fraudulent means. Contact the Company immediately should 
the password become compromised, or if there is a risk of the password is being, or likely to be, used 
in an unauthorised or fraudulent manner. 
 
The Buyer should ensure that personal details are up-to-date and inform the Company immediately 
of any changes to the registration details.  The Company reserves the right to refuse access to the 
Webshop, terminate accounts, remove or edit content, or cancel orders at its discretion. If the 
Company decides to cancel an order under such circumstances, the Buyer will not be charged. 
 
The User is fully responsible for content and accuracy of any information provided to the Company, 
and for ensuring that third-party rights are not infringed. The User agrees that the Company may store 
this information and use it for statistical evaluation or other named business purposes, except for 
personal data which is not existing data, or usage data.  
 
The Company is authorised to use data provided by the User for any purpose, including the 
development, production and/or marketing of products and services. The Company may reproduce 
data provided, including ideas, inventions, concepts, techniques or know-how and make it accessible 
to third parties without restriction.  
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5. COPYRIGHT 
 
Unless otherwise indicated, the Website design along with any content, trademarks, logos, graphics, 
documents, videos and pictures published on the Website are the sole property of the Company, or 
are licensed to the Company. The Company has acquired the publication rights for certain logos, 
videos or photos published on the Website.  
 
The contents and works created on the Website by the Company are protected by UK copyright law. 
The User may not copy, edit, reproduce, transmit, store, sell or distribute any content without prior 
written permission from the Company, or the copyright holder. Any such unauthorised action 
represents an infringement of copyright, trademark rights or intellectual property rights. 

 
Should permission to use the aforementioned property be granted, it will be subject to the condition 
that the copyright notice “Copyright © Flux Pumps International (UK) Ltd” shall be provided on any 
copy thereof. The information shall be used exclusively for private purposes and not for any 
commercial purpose, the information shall not be changed in any way and any picture shall be used 
together with the text belonging to it. 
 
To facilitate business with the Company’s customers, or potential customers, the Company grants 
the User a non-exclusive, non-transferable right to use downloaded files, or copies of the Website 
pages, for private, non-commercial use. This right of use may be revoked at any time. Any copyrights 
or similar notices must be retained without modification. 
 
Should the User find any copyright infringement, please inform the Company as soon as possible. If 
any violation of a right or law becomes known, we will immediately remove the relevant content. 
Should you have any questions, please contact info@flux-pumps.co.uk. 
 
6. INTERNATIONAL USERS 
 
The Website is controlled, operated and administered by the Company at the site of the editorial 
office in Verwood, UK. It is intended for Users based in the UK only. The Company does not 
guarantee that the information provided on the website is correct in all parts of the world, in 
particular, that the products and services are available Worldwide with the same design and/or size 
and at the same Terms and Conditions.  
 
Users who access this website and/or download any of its contents, will be responsible for ensuring 
products are compatible with the local laws applicable in the country of use. In different countries, 
the products may have different container/package sizes, labelling or marking and be subject to 
different customs and shipping regulations. 
 
For more detailed information, please contact the FLUX subsidiary or distribution partner indicated 
for your country at 'Contact', 'Contact worldwide'. 
 
7. DISCLAIMERS AND LIMITATION OF LIABILITY 
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The Company has compiled the information provided on this website from internal and external 
sources to the best of its knowledge and with professional diligence. The Company endeavours to 
present the most recent, most accurate and most reliable product information on the Website at all 
times. However, occasionally information featured may be outdated, contain typographical errors, or 
inaccuracies. Any errors are wholly unintentional.  
 
The Company shall not be held liable if erroneous information is reflected in merchandise price or 
item availability. Content is presented ‘as is’ and the Company makes no claim to its accuracy, either 
expressed or implied.  The Company cannot guarantee that your computer monitor’s display of colour, 
texture, or product detail will be accurate and identical to the actual product. 
 
The Website is provided on an “as is” and “as available” basis without any representation or 
endorsement made and without warranty of any kind whether express or implied, including but not 
limited to the implied warranties of satisfactory quality, fitness for a particular purpose, non-
infringement, compatibility, security and accuracy. 
 
The contents of the Website do not constitute advice and should not be relied upon in making or 
refraining from making, any decision. Therefore, the User should check the information provided 
before using it in any way whatsoever. Advice given on this website, in particular, does not alleviate 
the User of responsibility for checking suitability of purpose in regard to chemical compatibility. Please 
contact the Company directly if you need any selection advice or instructions as to our products or 
services. 
 
The User agrees to access the Website and its contents at their own risk. Neither the Company nor 
any third party involved in the creation, production or transmission of this website shall be held 
liable for any damage or injury that result from accessing, or the impossibility of being able to 
access, the Website, or the Users decision to rely on a piece of information obtained from the 
Website. 
 
8. INDEMNITY 
 
The User agrees to indemnify and hold the Company and its employees and agents harmless from and 
against all liabilities, legal fees, damages, losses, costs and other expenses in relation to any claims or 
actions brought against the Website, arising out of any breach by the User of these Terms and 
Conditions or any other liabilities arising from use of this Website. 
 
9. GOVERNING LAW & JURISTICTION 
 
These terms are governed by and construed in accordance with the laws of England and Wales. Both 
the Company and the Buyer agree to submit to the exclusive jurisdiction of the English courts. 
 
ALL NOTIFICATIONS TO THE COMPANY SHOULD BE E-MAILED OR SENT BY PRE-PAID FIRST CLASS POST 
TO: 
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FLUX PUMPS INTERNATIONAL (UK) LTD, 
11, ENTERPRISE PARK, 
BLACK MOOR ROAD, 
VERWOOD, 
DORSET  
BH31 6YS  
 
Tel: 01202 823304  
info@flux-pumps.co.uk    
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